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 Hauri Ergonomie & Coaching 

 
Christian H. Hauri 
Master of Psychology, born 1962 

 
Christian H. Hauri runs his own consulting company since 1995. He holds a master degree in cognitive 
psychology and computer science (University of Zurich) and works as consultant, project coach and 
trainer in the fields of Organization Development, Team Development, Management Coaching, 
Requirements Engineering and Human Computer Interaction since 1986.  
 
 
Education 
ο Master degree in Cognitive Psychology and Computer Science at the University of Zurich in 1990 
ο Diploma in Business Analysis and Project Management at SGO (Schweizerische Gesellschaft für 

Organisation) in 1992 
ο Diploma in Organization Development at AKOE (Arbeitskreis Organisationsentwicklung in Germany) 

in 1997 
 
Professional experience (chronological) 
ο Software development in e-learning and multimedia projects (Basel) (1990) 
ο Internal consultant in organization development and human computer interaction (usability 

engineering) in one of the major Swiss Banks 
ο Team manager of a consulting team Organization Development (Swiss Bank) 
ο Founder and managing director of his own consulting company Hauri Ergonomie & Coaching (1995) 
ο Consulting in many IT-projects in the fields of human computer interaction (usability engineering), 

requirements engineering in different branches 
ο Consulting in Organization Development projects 
ο Teambuilding and Facilitation of many workshops 
ο Management and project coach  
ο Trainer in Project Management, Consulting, Requirements and Usability Engineering 
ο Lecturer at University Basel, Fachhochschulen Luzern, Bern und Zürich in courses for Leadership, 

Work- & Organization Psychology, Human Computer Interaction and Requirements Engineering 
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Ongoing Contracts 
 
• Management and Team Development during integration of two divisions (logistic company) 
• Management Coaching of leaders in different companies (insurance, software development, 

banking, research) 
• Organization Development for a school (Fachhochschule) 
• Training for IT consultants for a multi-national company (telecommunication) 
• Facilitation of workshops with large groups in an IT project with more than 80 persons 
• Usability and Requirements Engineering consulting (university, government, banking) 
• Workshops for Team Development in different companies (telecommunication, insurances, banking, 

information technology) 
 

Publications 
ο Requirements Engineering in IT (edition: Vieweg, 2002) 
ο Benutzerorientierte Software-Entwicklung (article in System-Entwicklung in der 

Wortschaftsinformatik, edition: vdf, 2002) 
ο IT-Sicherheit und Usability (in artivle in IT Sicherheit, Juli 2002) 
 
 
 
Contact 
Hauri Ergonomie & Coaching, Hegibachstrasse 38, Postfach 506, CH-8034 Zürich 
Phone: +41 (0)44 383 62 71, url: www.chauri.ch,  mail: info@chauri.ch 
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References  1995 - 2006 
Staatssekretariat für Wirtschaft Coaching und Trainings der Arbeitsgruppe GUI; Trainings in 

Moderation, Moderation von Grossgruppenworkshops 
Swiss RE Einzel- und Teamcoaching von Führungskräften 
Rentenanstalt SL, Zürich Coaching Projektleitung,  GUI-Seminare, Moderation 

Projektteam 
Zürcher Kantonalbank Einzel- und Projekt-Coaching, GUI-Beratung, Training  
 Requirements Engineering, IT-Projektberatungen  
RBA Services (Bern) Training Requirements Engineering 
Swiss ICT Training Requirements Engineering 
Steuerverwaltung Kanton Bern Training Requirements Engineering 
Deutsche Post AG Teamentwicklung von Führungsteams  in der Integration 

von zwei Niederlassungen 
Helsana Teamentwicklung eines Führungsteams 
EMPA Change Management, Bereichsentwicklung 
Swisscom Teamentwicklung, Konfliktmanagement,  

Entwicklung und Einführung von IT-Standards, Moderation 
von Workshops 

UBS AG, Zürich, Basel Teamentwicklung, IT-Training, Prototyping, GUI-Beratung, 
Training Requirements Engineering 

CREDIT SUISSE Entwicklung von Organisationskonzepten 
IT- Seminar 

Holcim Trainer Management Development 
Deutsche Telekom AG Training IT-Berater-Lehrgang 
ESEC SA, Cham Coaching Projekt-Team, Moderation  
 von Workshops, Qualitätssicherung 
Invitel (D-Braunschweig) Potentialanalyse Führungskräfte  
Atel (Schweiz) Moderation Workshop 
Elektrizitäts Gesellschaft Laufenburg  GUI-Beratung, Qualitätssicherung 
(EGL) 
ZÜRICH Financial Services IT-Seminar 
Universität Basel Lehrauftrag Allgemeine Psychologie, Mensch-Maschinen-

Interaktion 
Fachhochschule Zentralschweiz  Coach für Schulentwicklung, Lehrbeauftragter Informatik 
Fachhochschule Zürich Lerncoach in Master-Lehrgang 
Fachhochschule Bern HTI Dozent für Führungsentwicklung 
Höhere Fachschule  Dozent für Software-Ergonomie 
Wirtschaftsinformatik Olten 
Schweizerische Gesellschaft  Trainer Organisatoren-Lehrgang 
für Organisation SGO  
WISS Kloten Trainer  Wirtschaftsinformatik 
AKAD, Zürich Trainer  Wirtschaftsinformatik und Organisation 
Swissair, Atraxis , Zürich CBT-Entwicklung, User Interface-Beratung, GUI-Seminar, 

Requirements-Engineering 
AGI AG Trainer für Projektmanagement 
Plenum AG Wiesbaden (D) Trainings Projektmanagement /Führungskräfte 
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